
Apprenticeship Overview - Dev Ops
Hours per week: 35 Programme Duration: 20 months

Location: London Qualification: Dev Ops L4

Salary: £27,990 Apprenticeship Provider: QA

The Job
Payments:

Apply agile principles in daily work, supporting DevOps pipelines within feature and scrum teams.
Contribute to the development and delivery of Data Platforms, ensuring they meet quarterly 
objectives.
Work closely with development and TechBA teams to align requirements and delivery goals for each 
sprint.
Build CI/CD pipelines for cloud deployment. Use tools like Terraform, Kubernetes, and AWS

Digital X

Work with platform and feature teams to develop and configure DevOps tools, technologies, and 
processes.
Create trusted pipelines from development to production using automation to streamline workflows.
Contribute to building a strong DevOps engineering culture, fostering best practices and innovation.
Design, implement, and maintain CI/CD pipelines to automate builds, testing, and deployments 
efficiently.
Gain hands-on experience with CI tools, source code management, deployment, and configuration.

The Skills You’ll Need
We’re looking for people with a passion for learning and high levels of determination, motivation, and drive 
to succeed. You’ll have strong communication, stakeholder management and interpersonal skills with the 
ability to build, maintain and enhance relationships at all levels. 

You’ll also need:

The ability to maintain a strong customer focus.
An innovative and creative mindset
Good problem-solving skills and a proactive and inquisitive mindset, with the ability to challenge and 
offer solutions
An analytical, numerate, and logical skillset with the ability to adapt well to change
Good planning and organisational skills with the ability to prioritise and manage your time effectively

The Business Area:
Digital X – Payments Technology

Technology drives everything we do, shaping the future of banking by designing secure, seamless 
experiences for customers and colleagues alike. Our teams build, implement, and enhance digital banking 
solutions, ensuring effortless interactions while prioritizing security. By focusing on innovation and user-
friendly design, we enable customers to manage their finances with ease, while allowing our teams to focus 
on delivering value through relationships and support.

Digital X – Data & Analytics

We harness data safely and effectively to enhance customer experiences. Through strong data engineering 
and advanced analytics, we unlock insights that drive smarter decision-making. Our team applies data 



science, machine learning, and problem-solving to optimize banking solutions. By equipping talent with 
the right skills, we empower future data experts to innovate and improve financial services.


