
Apprenticeship Overview - Data 
Analyst

Hours per week: 35 Programme Duration: 19 months

Location: London Qualification: Data Analyst L4

Salary: £27,990 Apprenticeship Provider: QA

The Job
Payments:

Perform data analysis to identify trends, patterns and insights that support the strategic objectives
Collaborate with business stakeholders to understand data needs and translate them into 
requirements
Ensure data quality across systems and data bases
Providing robust and challenging insights on business risks and control procedures, using data to help 
you do this
Participating in developing the audit plan through ongoing business risk assessments
Complying with audit methodology, and using tools and resources appropriately
Producing effective engagement reports and opinions that successfully influence managers
Sharing your knowledge relating to audit engagements across our function
Collect and validate data from various sources to ensure accuracy and completeness

Internal Audit

Participating in developing the audit plan through ongoing business risk assessments
Complying with audit methodology, and using tools and resources appropriately
Producing effective engagement reports and opinions that successfully influence managers
Sharing your knowledge relating to audit engagements across our function

The Skills You’ll Need
We’re looking for people with a passion for learning and high levels of determination, motivation, and drive 
to succeed. 

You’ll have strong communication, stakeholder management and interpersonal skills with the ability to 
build, maintain and enhance relationships at all levels. We’re looking for people who are passionate about 
data analysis. 

You’ll also need:

The ability to maintain a strong customer focus.
An innovative and creative mindset
Good problem-solving skills and a proactive and inquisitive mindset, with the ability to challenge and 
offer solutions
An analytical, numerate, and logical skillset with the ability to adapt well to change
Good planning and organisational skills with the ability to prioritise and manage your time effectively
The ability to communicate effectively (written and verbally) with stakeholders

The Business Area:
Payments Technology



Technology is at the core of modern banking, powering everything from savings and investments to 
customer support. Our teams design and implement cutting-edge digital solutions that enhance banking 
experiences for both customers and colleagues. By focusing on seamless, secure, and intuitive interfaces, 
we enable effortless interactions while allowing teams to focus on relationships, empathy, and real-world 
customer support.

Internal Audit

Internal Audit provides independent assurance by identifying risks, asking tough questions, and ensuring 
the right controls are in place to protect both the bank and our customers. By challenging existing 
processes and maintaining oversight, we help the organisation meet long-term ambitions while keeping 
financial systems secure.


